23 Railway Street
Chatham
Kent
ME4 4HU
Tel: 01634 831684

Web www.schooltime.co.uk
Email info@schooltime.co.uk

Dear Parents and Guardians,
Firstly, I want to thank you all for your support of our family business during this challenging time for
us all.
I would like to assure you all that me and my staff are here to support your school, children and you
and will do all that we can to make the purchasing of school uniform as easy and stress free for you
as possible.
We are very much looking forward to welcoming you and your children to our store in Chatham this
summer.
We are conscious that this is another challenging year for us all so we have been working to make
things as easy as possible for everyone.
1. Due to the ongoing COVID situation around the globe as with all retailers we are experiencing
extended delays on deliveries so I would urge you to shop early for their uniform for the new school
year.
2. To support you financially, we have extended our deposit scheme so you can now come in anytime
and reserve your uniform for a 20% deposit and then collect and pay for it all at by the end of August.
3. We are extending the number of slots for pre-booked appointments and the opening hours in
store. To book your appointment simply visit www.schooltime.co.uk or call us.
4. We have increased the product range on our website and allowing out of stock items to be order
so that your order is placed for when our stock comes in and also offer FREE delivery for all orders
over £50.

5. We have been working with our suppliers to ensure uniform is delivered into our warehouse in
Chatham as early as we can so that we can mitigate as many delays as possible where uniform
deliveries are coming from overseas.
If you have any questions or concerns, please email me directly at
info@schooltime.co.uk

Once again, I would like to extend our sincere thanks to you and your family for your
continued support.
Kind regards
Diane Bathe
Director
School Time Ltd

